IMoan3oBaTenbckoe Coramenue

Hacrosiee IlonpzoBatensckoe Cornamenue (lanee CornaieHue) peryJiupyer OTHOLIEHUS
mexay UIT [unoa Oxcana HukonaeBna (McrnonsHUTE s MM A IMUHHCTPAIINS) C OJTHOU
CTOPOHBI U MOJI30BATEIIEM CalTa C APYTrOi.

Caiit ®otoctynus "dokyc" He ABIAETCA CPEACTBOM MACCOBON MH(POPMAIIHH.

1.McnonuuTens BBINOMHSAET paOOTHI 10 H3TOTOBIICHUIO 3aKa3a [loib30BaTesst Ha OCHOBE
npenocTaBieHHbIX VicnonaureneM ¢poromarepuanos. KommuecTBo ¢poromarepranon
omnpenensiercs VicionHuTesnem.

2.Pa3memas 3aka3sl nocpeactBom Mutepuer-ceppuca, [lonbp3oBarens coriamaercs ¢
YCIIOBUSIMU, U3JI0KEHHBIMU HIDKE.

3.Ha caiite mpezacraBieHsl HeoOpaboTanHble MaTepuaibl. [loce 3aka3a (BIOOpa U OILJIaTHI) BCe
3akasanuble pororpadun OBSI3ATEJILHO ITPOXOIIT JU3AMHEPCKYIO OBPABOTKY
IIEPE]] TIEYATHIO MJIU ITEPE]T OTCBIJIKOU SJIEKTPOHHOI'O ®AMJIA. IIpu 3ToM Ha
(oTorpaduro HAaHOCUTCSI 3HAK Ce30HA U rojia (Hanpumep, «Becna 2024»). Ecnu nmonbs3oBaTento

HC HYKCH TaKkoM 3HaK, OH JOJIDKCH COO6H_II/ITI> 00 3TOM I10 3J'ICKTpOHHOI>i Io4yTe B ACHB 3aKa3a 10
24-00.

4.AK1s TI0 TIPEIOCTABIICHUIO AIEKTPOHHBIX (DAIJIOB B 3aBUCUMOCTH OT CYMMBI 3aKa3a KacaeTcsl
TOJIBKO 3AKA3AHHDBIX no3unuii. [Ipu Hanuuuu B 04HOM 3aKa3e AeTed pa3HbIX POAUTENCH
aKIHS 10 MPEIOCTABICHUIO YJICKTPOHHBIX (haIOB HE ICHCTBYET.

5. Paccplika 31eKTPOHHBIX BEpCHUil 3aKa3aHHBIX MO3ULIUH HA AJIEKTPOHHYIO OYTY
OCYILECTBIISICTCS HA CIEAYIOIIMI AEHb II0CIE NOIY4YEHHUs IeUaTHBIX YK3eMIUIApOoB. Pazmep
daiina snexTpoHHOM Bepcuu coctasiseT oT 0,5 1o 10 M6 B 3aBucumocTH oT hopmaTa
3aKa3aHHOW MeYaTHON IPOLYKIUH.

6. OBIIIAS rpynnoBasi, a Tak:ke ¢pororpaduu ¢
KOJIMYECTBOM YEJIOBEK BOJIEE 4 8 QJIEKTPOHHOM BUJIE
HE npenocrainstorcsi.

7.Bce otorpaduu pacneyarsiBaroTcst Ha Oymare, X0JCTe WM IEHOKapTOHE B BHIOPAaHHOM
¢dopmate. CyBeHHpBI U3TOTABINBAIOTCS C UCIIOJIb30BAaHUEM BBIOPAaHHOM QoTorpaduu.

8.0nexTponHsie hoto, 3akazanHbie TOJIBKO B anekrponnom dopmate (BE3 TIEUATH)
pacchUIalOTCS Ha MOYTY HA CIASAYIOMMNA pabounii IeHb MOCIIe 3aKasa.

9.BHemHuil B CyBEHUPHOM MPOITYKIIUU MOXKET OTJIMYATHCS OT N300pakeHUs Ha PEKJIaMHBIX
Marepuaax.

10.Pa3mepsl meyaTHOM NPOAYKIIMU MOTYT OTIMYATHCS B TY WJIM UHYIO CTOPOHY Ha HECKOJIBKO
MUJUTUMETPOB OT (hOpPMATOB, YKa3aHHBIX Ha caiiTe. B 2JIeKTpOHHON KBUTAHIINHU, KOTOpas
MPUXOJUT Ha MOYTY MOCJE 3aKa3a, yKa3plBaeTcs Apiblk popmara. COOTBETCTBUE SIPIBIKA U
peasbHBIX pa3MepOB yKa3aHO B TaOJIHIIE.

Spnbik Pazmep
10x15 ®oro 10x15
15x22 ®oro 15x21



20x30 ®doto 20x30

block-3 baok 20x30 (1-13,5x20; 2-10x15)
30x45 ®doto 30x45

common15x22 O6m.doto 15x22,5
common20x30 O6mr.¢oto 20x30

11. Bei6op ¢ororpaduii u pazMerieHue 3aKa3oB (C BHIIOJHEHUEM K YCTAHOBJICHHOW JaTe)
OCYILIECTBIISICTCS B YKa3aHHBIN HA caiiTe MHTEPBaJl BpEMEHH. 3aKa3bl, pa3MeIleHHbIE TTOCIIE 1aThI
OKOHYAHMS 3TOTO MHTEPBAJIa CYUTAIOTCS JOTOIHUTEIbHBIMU. CTOMMOCTD MO3ULIUH ISt
JIOTIOJTHUTEIILHBIX 3aKa30B yBEIHMUUBaeTCs. JlocTaBKa 1Mo JOMOJHUTEIBHBIM 3aKa3aM
OCYIIECTBIISICTCS B CPOKH, YKa3aHHBIC HA CalTe.

12.Peructpupysce u pazMenias 3aka3 Ha caiite, [lonbp3oBarens 1aeT coriacue Ha pacChlIKy eMy
pEeKJIaMHBIX U UH()OPMALIMOHHBIX MaTepUaIOB.

13.3aka3 cunTaeTcsi UCIIOJIHEHHBIM M10CIIE [Iepelayy EeYaTHbIX MAaTEPHAIOB B aIMUHUCTPALIUIO
YUpeXICHHUS, a B CIydae 3aKa3a TOIBKO dJIEKTPOHHBIX BEPCHH - ITOCIe OTHPABKU (PaiiiioB Ha
AIIEKTPOHHYIO TIOUTY, YKa3aHHYIO Ipu oopmieHnn 3akaza. HempaBuiibHO yKa3aHHBIH ajpec
9JIEKTPOHHOMW TOYTHI B 30HE OTBETCTBEHHOCTH [lomb30Barens.

14 . Ucnionp3ys cailT u opopmirsisi 3aka3, Bel mpuHUMaeTe yclioBUsI IAaHHOTO COTJIALICHUS U
nyOIMYHOM 0hepThl.

15.Ecnm Bbl He cOrnacHbl € YCI0BUAMM AaHHOTO corlaleHus u ny6amyHon odepTbl, NPOCTO He
ucnonb3ayite caut Potoctygusa "Pokyc"!



IIy6osauunas ogepra

Hacrosmuii JoKyMeHT siBIIsieTCsl O(UIMATIBHBIM MPEIOKEeHNUEM (ITyOInIHON

odeproit) UuauBuayaasHoro Ipexnpununmaresns lInnosa Okcana Hukosaesna (UI1
HIunaosa O.H.) 3akmounTh J0r0OBOP MOAPSIA HA OKa3aHUE YCIyT B 00J1acTH

dotorpaduu HeompeaeIeHHOMY Kpyry Gpu3ndeckux jull, apistomuxcs [lonp3zoBatensimu
HurepHeT-cepBuca, pa3MeLIeHHOTo Ha caiTe: http://a-nd-a.ru

1. OCHOBHBIE IIOHATHUSA
HUcnonnureas / lIponasen / Biageaen caiita — UII luiaosa O.H.
AaMuHUCTpanms caiita - ynoaHomoueHHble cotpynnuku UII unaosa O.H.

HNuTepHeT-cepBHC - HHTEPHET-CANUT, IpUHA ISk VIcONMHUTENI0, pa3MEIIeHHbIN B CETH
Wutepner no aapecy: http://a-nd-a.ru, rae npeacTaBieHsl IpUuMepbl HOTOMPOAYKIIHH, a TAKIKE
ycnyru, KoTopsle McnomauTens npeniaraeT 3akazuukam s ohopmiieHUs 3aka30B Ha OCHOBE
dboTomarepuanoB McronHuTens, a Tak:Ke CrocoObl OIJIATHI U IOCTABKH 3TUX 3aKa30B
ITonyyarensm.

Caiit / UaTepHer-caiiT / CaliT MHHTEePHET-CEPBHC - COBOKYITHOCTb ITporpaMM it OBM,
uH(popmanuu, nHoro Cozaep:kanus caiita, pa3MelieHHbIX B ceTu MHTepHeT no aapecy: http://a-
nd-a.ru.

IMoan30BaTeb - n10, HMetoLIee 1ocTyn K CallTy (He3aBUCHMO OT (haKkTa perucTpaluu Ha
Caiite) u nonb3ytomeecs: CaiiTom.

3aka3uuk / [lorpeduTens / KnueHT - rpak1aHiH, MMEIOIIUI HAMEpPEHUE 3aKa3aTh WIN
puoOpecTy, MO0 3aKa3bIBAIOIINNA, TPUOOPETAIONINI UK UCTIONB3YIOMUN (HOTONPOIYKIIHIO, U
yenyru MHTepHeT-cepBHca UCKIIIOYUTEIBHO IS TIMYHBIX, CEMEHHBIX, TOMAITHUX ¥ UHBIX HYX],
HEC CBA3AHHBIX C OCYIICCTBIICHUEM HpeﬂHpHHHMaTeHBCKOﬁ ACATCIIbHOCTH.

Moayuareab — (u3nyueckoe JUI0, yKa3aHHOE 3aKa3ulKOM B KauecTBe Moydaress 3akasa.

CTOpOHBI - CTOPOHBI JIOrOBOpa MOJApsiAa U OKa3aHUs YCIYT, 3aKIIFOUEHHOT'O MEXKITY
[Torpeburtenem u [IpomaBIoM TUCTAHIIMOHHBIM CIIOCOOOM.

Conep:xanue caiita / Cogep:xxanue UnrepHer- cepBuca / Coaep:xkaHue - oXpaHseMble
pe3yJbTaThl MHTEIUIEKTYaJIbHON JAEATEIIbHOCTH, BKIIIOYAst TEKCTHI JINTEPATYPHBIX IPOU3BEACHUH,
UX Ha3BaHUS, IPEANCIIOBHS, aHHOTAIINH, CTAThH, HIUTIOCTPAINHU, O0J0KKH, My3bIKAIbHBIC
MPOM3BEACHUS C TEKCTOM MK 0€3 TeKCTa, TpadruecKue, TEeKCTOBbIe, poTorpaduyeckue,
IPOU3BOHBIC, COCTABHBIC U MHBIC POU3BEICHHIS, TT0JIb30BATEIbCKUE HHTEP(]EHCHI, BU3yalbHbIE



uHTEepQeichl, Ha3BaHUSA TOBAPHBIX 3HAKOB, JOTOTHIIBI, TporpamMmsl [uist DBM, 6a3bl naHHBIX, a
TaKXe JU3ailH, CTPyKTypa, BBIOOP, KOOPAMHALIMS, BHEIIHUI BUJI, OOLIUI CTHIIb U PacIIOIOKEHHE
nannoro Cojaep:kanus, Bxoasuiero B coctaB Caiita 1 Ipyrue 00beKThl HHTEIUIEKTYaIbHON
COOCTBEHHOCTHU BCE BMECTE /WM IO OTIEIBHOCTH, CoJiepKaluecs Ha caidite MIHTepHeT-
cepBHuca.

®oTonpoaykuus — pororpadus, pacneyaTaHHasi Ha BHIOPAHHOM 3aKa34MKOM TBEPAOM
HocuTtene (porodymara, X0JICT, IEHOKAPTOH M T.11.), a Takxke Gororpadus kak daiiia B
AIIEKTPOHHOM BHJIE.

Yeayru — yenyru, oka3piBaeMbie VICIIOIHUTEIEM B CBSI3U C BBITIOJIHEHHUEM PadoT 110
M3TOTOBJICHUIO U 10CTaBKe DOTOMPOLYKLINH.

JloctaBka — joctaBka QOTONPOAYKIIMU Ha TBEPAOM HOCUTEJIE OCYILIECTBIISIETCA 10 aIpecy
yUpexJIeHus, TJe mpoBoauiIachk cheMka. @ororpadus kak (aiin B 2I€KTPOHHOM BHJIE
OTCBUTAaeTCs 3aKa34MKy 110 JICKTPOHHOM IMOYTe Ha aJipec, YKa3aHHBIN mpu oopMIIeHUH 3aKa3a.

YueTHas 3anMch — y4eTHAs 3anuch [lonp3oBarens, coaepxaiias HHOOPMALIHAIO O
npenocTtaBiieHHbIX [lofb30BaTeneM MePCOHAIBHBIX TAHHBIX, & TAK)KE MHBIE CBEJICHMUS,
¢dukcupoBanne KOTopsix [IpaBoobaanaTenb couTeT HEOOXOTUMBIM B IIEISIX UCTIONB30BaAHUS
Caiira ITonp30oBareneM.

Perucrpanus — 3anoinHeHre He0OXOUMBIX EPCOHATBHBIX JaHHBIX, 3anmpamnBaeMbix CaliToM B
nensix uaeHtudukamnyn [lomp3oBarens.

KonTenT — conepxanue caiita. Ha caiite npeacraBnensl HeoOpaboTanHble MaTepuainsl. [locie
3akasa (BpIOOpa u orutathl) Bee 3akazanubie hotorpadhuu OBA3ATEIJIBHO ITPOXOJAT
JIMBAMHEPCKYIO OBPABOTKY ITEPE]] ITEYATHIO WJIN ITEPE]] OTCBIJIKOM
DJIEKTPOHHOTO ®AWIIA.

Odopmiaenue 3aka3a — 3anondenue «Kopsuas»y @oronpoaykuueit, [lonp3oBarenem Ha OCHOBE
npeacTaBieHHON DOTONMPOAYKIIMY B MUHHATIOPE C 3aIIUTHON OT KOMUPOBAHUS CETKOM, BEIOOD
DOTONPOAYKIINH, PETUCTPALIMH KIUEHTA U 3aKa3a, OIJIaThl 3aKa3a, COBEPIICHHBIC MTyTEM
3aMoJIHEHUS CTICIUATbHBIX (POPM, pa3MEIIeHHBIX Ha CaiTe.

®oromarepuansbl — pororpapuu u/wim rpaguueckue n300pakeHus1, pa3MeleHHbIE
Ucnonuutenem Ha Caiite. ['pynnosas (o0mast) poTorpadust BHITOIHAETCS C UCIIOIb30BAaHUEM
MOHTa)ka pa3HbIX N300paXKeHUH aeTeil.

2.0BIME ITOJIOKEHU A

2.1. McionHuTeNh BBINOIHAET pabOTHI IO M3rOTOBJIEHMIO 3aKa3a [lonb3oBarens Ha OCHOBE
npenocTaBieHHbIX VicnonHuTeneM ¢poTo MaTepuaos.

2.2. Pazmemas 3aKa3bl oCcpecaACTBOM I/IHTepHCT-CCpBI/Ica, ITonp30BaTens coriamiaeTcs ¢
YCIIO0BUSAMH, U3JIOKCHHBIMU HUKCE.

2.3. Hacrosimue YcaoBus SBISIOTCA MyOJUYHOM 0depToii B COOTBETCTBUH €O CT.435 1 1.2
ct.437 I'paxkmanckoro koaekca Poccutickoit deneparuu (I'K PD).

2.4. Odepra MoxeT ObITh H3MEHEHA VICTIOTHUTEIEM B OJTHOCTOPOHHEM TTOpsIIKE 0€3
yBenomiuenus [lonp3oBatens/3aka3unka. HoBas pegakuus CornameHust BCTYIAeT B CUILY €



MOMEHTa ee onmyonukoBaHus Ha CaiiTe, eclii HHOE He IPEIyCMOTPEHO YCIOBUSMHU HACTOSIIETO
CornanreHus.

2.5. K orHomienusim Mexay 3akazuukom u Mcnomuurenem npuMensitores nosioxenus 'K PO o
norosope nozapsiaa u 3akoHa PO «O 3amuTe mnpas norpeduTeneii».

2.6. ITybnuunas odepTa Mpu3HaETCs aKIENTOBAHHOM 3aKa3uuKOM ¢ MOMEHTa O(hOpMIICHUSI UM
3aka3sa.

2.7. Coobmast McnomauTento cBoit e-mail u HoMmep Tenedona, 3aKka3zdyuK JaeT coriacue Ha
UCIIOJIb30BAHUE YKA3aHHBIX CPEJICTB CBSA3H, a TAKXKE MCIOJIb30BaHus MecceHmkepoB (Viber,
WhatsApp, Telegram u 1.11.) UcnionmHuTeNneM, a Takke TPETbUMHU JIMIIAMH, TTPUBIICKAEMBIMH UM
TS T1eJIel BBITIOIHEHHS 00SI3aTENbCTB Mepel 3aKa3uyhuKaMu, B [EJIX OCYIIECTBICHHS PACCHUIOK
pexIIaMHOTro ¥ HH(POPMAITMOHHOTO XapaKTepa, CoIepKaIuX HH(POPMAIIHIO O CKUIKAX,
NPEICTOAIINX U ICHCTBYIONIMX aKIUIX U APYTUX MEPONPUATHSIX MICOIHUTENS, O Iepeayue
3aka3a B JJOCTaBKY, a TAK)KE MHYIO HH()OPMAIIHIO, HEIIOCPECTBEHHO CBS3aHHYIO C BBITOJHECHHEM
00s13aTeIbCTB B paMKax Hactosiiel [TyoanaHoit opepTol.

2.8. OcymectBiiss 3aka3, 3aKa3uuK COIIAIIAETCA C TeM, YTO VICIIOTHUTENb MOXKET NOPYUUTh
ucrnosHeHue J{oropopa TpeTbeMy JIHMILY, IPH 3TOM OCTaBasiCh OTBETCTBEHHBIM 3a €T0
HUCIIOJIHEHHUE.

2.9. Pazmemenue 3aka3a Ha Caiite TpeOyet coznanus yuérnoi 3anucu [lons3zoBatens. [Tpu
CO3JJaHUU YUETHOM 3anucu (PEerucTpaini), mojib3oBaTelb ykadpiBaeT cBoM ®UO, snekTpoHHbII
ajZipec MoYThl, U HOMEp TenaedoHa, Ha KOTOPhI AaMuHucTpanuei CalTta MOXKET ObITh
OTMPABJICHO MTUCHMO C TIOJITBEPKIACHUEM PETUCTPAIIMU U TIapOJIEM JJIS BXOJa B JIMYHBIN KaOUHET
Ha Caiite. [Tonp3oBarens 00s3yeTcsl HE COOOIIATh TPETHUM JTUIAM JIOTUH U MapoJib, YKa3aHHbBIE
MIPU PETUCTPALUH.

3. IPEJMET JIOTOBOPA

3.1. Pa3memenue 3aka3a 03HauaeT, YTO 3aKa3YUK COTJIACEH CO BCEMH YCIOBUSMU HACTOAIIECH
Odeptrr. OpopMmIteHHBIH 3aKa3 ¢ TPUCBOSHHBIM eMy HOMEpOM CTOPOHBI MPUHUMAIOT B
KauecTBe cOOOIIEHHs 0 HaMepeHuH 3aka3zunka npuodpect GoTONPOTyKINIO, C STOTO MOMEHTA
JIOTOBOP CUUTACTCSI 3aKTFOYCHHBIM.

3.2. Anmunuctpanusi laTepHeT-cepBuca uMeeT mpaBo BHOCUTH u3MeHeHus B Odepty 6e3
YBEIOMJIEHMS 3aKa3unKa.

3.3. Cpoxk geiictBust OdepThl: B TEUEHHE BCETO CPOKA pa3MeIieHHst HH(POPMALIMOHHOTO
00BsiBIIeHUS (ITpeIoKeHus1) 00 N3roToBIeHUH POTONPOAYKIMH VcTioTHUTEeM WIIH OKa3aHUU
ycayru Ha CaiiTe win B TeUEHHE CPOKA, YKa3aHHOTO B CIIEUAIEHOM IIPEUIOKEHUH O MTPOAAKE
DOTONPOAYKLNHN UIH OKA3aHUU YCIYTH.

3.4. UcnonHuTeNb MPEAOCTABISICT 3aKa3YNKY IMOTHYIO U JOCTOBEPHYIO HH(POPMAITUIO O
DOTONPOAYKIIMU UK Y CITyTe, B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon denepanuu,
BKIItOUasi ”HGOPMAIHIO0 00 OCHOBHBIX TOTPEOUTEIHCKUX CBOMCTBAX DOTOMPOAYKIIUU, MECTE
M3TOTOBJICHUS, B ONTUCAHUU DOTONMPONYKIIMU HA CANTE.

3.5. 3aka3 [lotpeduTens MokeT OBITH 0O(OPMIIEH CAMOCTOSITEIbHBIME JeiicTBUsAMU [loTpeburens
Ha Care.



3.6. 3aKa3uuK CaMOCTOSTENLHO OCyLIecTBIseT BbIOOp PoTonponykunu Ha Caiite

3.7. CTOpoHHI cornamamTcs B ToM, uyto [loTpedutens, coBepias 3aka3 Ha CaiiTe , B IOJTHOM
00beMe 03HAKOMIICH CO CJICAYIONIeH HHPOpMaLneii:

- OCHOBHBIE NOTpeduTeNnbCckre cBoiicTBa DOTONPOAYKINH;

- mosHoe pUpMEHHOE HauMeHOoBaHue VcromHuTes;

- [IeHa U yCJIoBUs npuodpereHnst PoTonpoIyKIuu;

- ycIoBUs A0CTaBKH DOTONPOAYKIIHNH;

- NOpAA0K oryiaTbl POTONPOYKIIMU U TOCTABKH,

- CPOK, B T€YEHUE KOTOPOTr0 JEHCTBYET MPEAIOKEHHE O 3aKJIIOUEHUN J0T0BOpa.

3.8. Ilpu opopmiennn 3akaza [lorpedurens 10HKEH yKa3aTh CIEAYIONIYI0 HHPOPMALIHUIO:
-pamuTns, UMs1, OTYECTBO 3aKa34HKa;

-KOHTaKTHBIH TenedoH;

-3JIEKTPOHHBIN MIOYTOBBIN aJIpec.

3.9. Ins popmupoBanus 3akaza Ha CaiiTe mociie perucTpalui/BXo/1a B y4eTHYIO 3alUCh
[Tonp3oBaTenb JOMKEH OCYHIECTBUTH CIEAYIOIIUE IEHCTBHS:

3.9.1. BeiOpats Bua doronpoaykiuu, npeniaraemoi Ha Caiite;
3.9.2. oTnpaBuUTH 3aKa3 B KOP3UHY U Ha4YaTh opopmiieHre 3aKasa;
3.9.3. nns moaTBEpKIACHUS 3aKa3a HEOOX0IMMO OTMETHTh TaJIOUKOM:
- «coryaceH(-Ha) C YCIOBUSMH IOJIb30BATEIbCKOTO COTTIAIICHUS;

3.9.4. noaTBepauTH OhopmiieHUE 3aKa3a U COTIacHe ¢ yCIOBUSAMH IMyTEM Ha)KaTUsl KHOTIKU
«OTUTATHTB 3aKa3».

3.10. [locne opopmiienus 3akaza Ha CaiiTe 3aKa34uKy IPUXOAUT MOATBEPXKICHHE
YBEIIOMJICHHEM Ha aJIpeC 3JIEKTPOHHOU MOYTHI, yKa3aHHbBIN 3aKa34YuKOM.

3.11. Uadopmanuro o 3akaze, B TOM YUCIIE €TO CTATYC UCIIOJIHEHUS U JIOCTaBKH, MOYKHO
nocMoTpeTh Ha CaiiTe B TMYHOM KaOUHETE.

3.12. 3aka34yuK HeCeT MOJIHYI0 OTBETCTBEHHOCTD 3a MPEIOCTaBICHUE HEBEPHBIX CBEJICHUI,
MOBJIEKIIIEE 3a cO00H HEBO3MOXKHOCTD HAJUJIEKAILETO HCHOMHEHNs VICITOIHUTEIEM CBOUX
00s13aTeNBCTB Tiepe]] 3aKa3uuKOM.

3.13. IIpaBo cobcTBeHHOCTH Ha DOTOMPOAYKITHIO B BHIE SJEKTPOHHOTO (haiiia mepexoauT K
[Torpebutento B MOMeHT roToBHOCTH DoTonpoaykiuu 1 noiaydenus Ilorpedurenem
cooTBeTCTBYIOMIETO (aiina. DakT omiarel 3aka3za KilneHTOM sBIIIE€TCS MOATBEPIKICHUEM



KnuenTa oTcyTcTBUs npeTeH3uil k kauecTBy doTonponykiuu u noaTsepkaeHust Kimmenrom uro
OH COIVIaCEH C YCIOBUSAMH JI0Or0BOpa oepTsl B TOM yKcie ¢ TeM 4yTo DoTonpoayKius U onjara
3a QOTONPOIYKIIMIO BO3BPATY U OOMEHY HE MOJIeXKaT.

3.14. Tlorpeburens 00s3yeTcs JO MOMEHTA 3aKITFOYCHUS JOTOBOPA O3HAKOMHUTHCS C
coJiepsKaHueM J10roBopa-odepThl, YCIOBUSMU OILIATHI, JOCTABKHU; MIPEIOCTABIIATH JOCTOBEPHYIO
uH(pOopMAaIKIo 0 ceOe; MPUHATH U OIIaTUTh POTONPOAYKIIMIO B YKa3aHHBIC B HACTOSIIIEM
JloroBope cpoku.

5. OIUTIATA ®OTOIIPOAYKIIUHN

5.1. llena ®oTompoaykiuu ykaseiBaercs Ha Caiite B pyomsax PD 3a exununy @oTtonpoaykiu,
BCE HAJIOTH BKIIFOYEHBI B CTOUMOCTh DoTonpoaykuuu. Omiara IpHHAMAETCs TOIBKO B pyOIIsiX
POo.

5.2. llena ®ortonpoaykiuu Ha CaliTe MOXKeT OBITh U3MEHEHA VICTIOTHUTENIEM B OJTHOCTOPOHHEM
MOPSAIKE O MOMEHTA OILIATHI.

5.3. Eciu daxtuueckas neHa @oronpoaykuuu OyAeT OTIIMYHA OT LIEHBI, 3asIBICHHON
Hcnonaurenem npu 3akaze @otonpoaykun [lorpedurenem, Vicnoaaurens nmpu nepBoii
BO3MOXHOCTH HH(popMupyeT 00 3ToM [ToTpeOuTens ans noaTBEepKIeHU 3aKa3a 1o
(dakTryeckuil 1ieHe 1100 aHHYJINPOBaHUS 3aKa3aHHON DOTONPOTyKIINH.

5.4. ®oTonmpoaYKIHMS U JOCTAaBKA MOTYT OBITh OIJIAU€HBI:
- Tr0OBIM O€3HATUYHBIM CIIOCOOOM, OMMMCAHHBLIM Ha caiiTe.

5.5. Ilpu 6e3nanuuHOi opme omaatsl 06s13aHHOCTH [oTpeduTens no ymiare CToMMOCTH
DOTONPOAYKIIUY CYUTAETCS UCTIOJTHEHHON C MOMEHTA 3a4HMCIICHUS] COOTBETCTBYIOLIUX
JIeHexXHbIX cpencTB B pazmepe 100% (Cta npoueHToB) NpeAoIiaThl Ha pacueTHBINA CUYET
Hcnonaurens.

6. OTMEHA 3AKA3A. IPEKPAIIIEHUE JTOI'OBOPA

6.1. 3akazuuk BIpaBe OTMEHUTH 3aKa3 J0 TOro, kak 3aka3 nepemen B cratyc “OBPABOTKA”,
0e3 KoMIeHcaluy Kakux-1100 pacxonos Vcnonuurens.

6.2. 3aKa3yuK HE BIpaBe 0TKa3aTbCs 0T DOTONPOAYKIIMH HAJICKAIIETO Ka4eCTBA, UMEIOIIETO
WHANBUIYalIbHO-OIPEIeJICHHBIE CBOWCTBA, TOCKOIBKY YKa3aHHast DOTOMPOIYKIIHS MOXKET OBITh
MCITOJIH30BaHa UCKIIFOUUTEIEHO TPUOOPETAIOIINM €T0 TTOTpeOuTEIEM.

B cnydae o6napyxkennbix aedexron npu [IEHATU 3aka3zuuk BnpaBe TpeOOBaTh 3aMEHbI
COOTBETCTBYIOIIUX 3K3EMIUISIPOB. DK3EMILIAPHI € A€(PEKTOM JOKHBI OBITh BO3BPAILEHBI B
aJMUHUCTPALUIO COOTBETCTBYIOLIETO AETCKOIO Caja, MOCIE YEro BBIITYCKACTCS HOBBIN
HK3EMIUIAP U NepeAaeTcs aIMUHUCTpaLuu. B ciydae HEBO3MOKHOCTH MepeBbITycKa (110 JIF00oH
NPUYHMHE) YIUIAYeHHBIE JEHBIH 33 SK3EMIUIP C Je(EeKTOM BO3BPAIIAIOTCS 3aKa3uHKYy.

[Tperens3un mno kauecTBy nevyatu ¢pororpaduii (CyBeHUPOB) NPUHUMAIOTCS B TEUCHHE CYTOK
nocie noiaydenus @oronponykuuu. Ecny npeTeHsus He MOCTYNNIA B TEYEHHE TPEX
KaJIEHIApHBIX JAHEU nocie noinydeHus, PoTonpoayKIMK CYUTAETCSA HAAJIEKAIIEro KauecTBa.



ITocie pacChUIKM 3JIEKTPOHHBIX BEPCHM HAIIEYAaTaHHBIX dK3EMILIAPOB IIPETCH3UU HE
[IPUHUMAIOTCS.

Buemnnii Bua gororpadupyemoro pedbeHka (COCTOSTHUE OICK/IbI, MPUYSCKU U T.J.) HAXOIUTCS B
30HE OTBETCTBEHHOCTH POJUTEINCH (3aKOHHBIX MPEACTABUTENICH ) U/UITN COTPYIHUKOB
COOTBETCTBYIOILIETO YUPEXKICHUS U HE MOXKET CIIYKUTh OCHOBAaHHEM [l BHICTABJICHUS
IPETEH3UH 3aKa3uuKoM.

6.3. BHenrHuii BUJ1 1 KOMIUIEKTHOCTh DOTONPOAYKIIMH, a TAKIKE KOMIUIEKTHOCTh BCETO 3aKasa
JOJIKHBI OBITH TIPOBEPEHBI MOJTydaTesieM nepe] mojaydyeHrueM 3akasa. B cinyuae odHapysxeHus
neeKTOB COCTABISAETCS aKT (C TOJMUCKHIO IPECTABUTENCH aIMUHUCTPAIIMH JIETCKOTO Cajia) U
BbIcbUTaeTcs VcnomHuTento.

7. AHTEJUIEKTYAJIBHASI COBCTBEHHOCTbD

7.1. Bce pa3meniennbie poromatepuansl Ha Caiite VICTIOMHATENS SIBISIFOTCSI HHTEIUICKTYaTbHON
COOCTBEHHOCTHIO VICTIONTHUTEIIS.

8. IPABA U OBA3AHHOCTH CTOPOH

8.1. UcnonHuTenp 00s13aH:

8.1.1. ITpu nponaxe GOTONMPOIYKIINU TPEAOCTABUTH 3aKa3UYUKy HEOOXOAUMYIO U JIOCTOBEPHYIO
uHpopmarrio 0 DoTONPOIYKIIMH COOTBETCTBYIOLIYIO YCTAHOBICHHBIM 3aKOHOM, HHBIMHU
IIPABOBBIMU aKTaMH U OOBIYHO IPEIBABISIEMBIM B POSHUUHOM TOProBiie TPEOOBAHUSM K
COJIEpKAHHUIO U CIIOCO0aM MPeJOCTaBIeHUsS TaKOH MH(OpMAIUH.

8.1.2. Ilepenate @OTONPOAYKLHNIO B YCTAHOBIECHHBIN CPOK.

8.2. 3aka3unk 00s3aH:

8.2.1. omatute @OTONPOAYKIIHIO B MOPSIKE M CPOKH, MPETYCMOTPEHHBIE HACTOS MM
orosopowm;

8.2.2. mpuHATH POTONPOIYKIHMIO B YCTAHOBIEHHBIE HACTOAIUM [[oroBOpOM CpOKH.
8.3. 3aka34yuK BOpaBe:

8.3.1. oOpammarhCsi B KOHTAKTHBIN IEHTP VICTIOTHUTENS TSl yTOUHEHHS BCEH HE0OX0AMMOM
uHpopmManuu o6:

- accopTumenTe POTONMPOIYKIINH;

- MpaBWJIax perucrpanuu Ha Caiire;
- cnoco0ax OIIaThl 3aKa30B;

- IEVCTBYIOIIMNX AKIIHSIX;

- Ipyrux BOIPOCax I10 IIpaBUjIaM pa3MELICHUS U UCIIOJIHEHUS 3aKka30B Ha DOTONPOIYKLHUIO.



8.3.2. mpu nepenaue OOTOMPOAYKIINN HEHAIICIKAIIETO Ka4eCTBA IMeYaTH OOPATUTHCS C
NUCbMEHHBIM 3as1BJICHUEM (3aBJICHUEM 110 3JIEKTPOHHOH 1noyre) K McnomHurento ¢ mpocb0oii
3aMeHbl HetoOpokayecTBeHHON PoTonpoaykuuu PoTonpoyKIuen HaIeKallero KauecTna.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeucHOMHEHUE WM HEHAIIEXKAIIIEe UCTIOTHEHUE 00s13aTENbCTB M0 HACTOSAIEMY
JoroBopy CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C IOJIOKCHHUSIMH HACTOSIIIETO
Jorosopa u 3akoHoaarenscTBoM Poccniickoit denepanuu.

9.2. CTopoHbI 0OCBOO0K/1al0TCSA OT OTBETCTBEHHOCTH 32 YACTUYHOE WJIM MTOJTHOE HEHUCIIOJIHEHUE
00s13aTeNLCTB 110 HAcTosIIEMY JloroBOpy, B TOM Cilydae, eCiIi 3TO HEUCIIOJIHEHUE SIBUJIOCH
CJIEJICTBUEM OOCTOSATENHCTB HEMPEOI0JIMMOM CUITBI, K KOTOPBIM OTHOCATCS COOBITHSA, KOTOPBIE
CTOpOHBI HE MOTJIH U HE JIOJDKHBI OBLITH MPEABUACTD WK MPEAOTBPATUTD, B TOM YHCIIE
CTUXUWHBIC SBJICHUS, BOCHHBIE IEUCTBUS, 3a0aCTOBKH, MaCCOBBIE OECTIOPSIIKH, a TAKKE
BCTYIUICHUE B CHITY 3aKOHOJATEIILHBIX aKTOB, PABUTEIILCTBEHHBIX ITOCTAHOBICHHUNA 1
pacmnopspKeHUN OpraHOB FOCYIapCTBEHHON BIACTH U yIPaBJICHUS, 003aTeNbHbIX AJIs
UcToJTHEHUS 0 HOU 13 CTOPOH U MPENSATCTBYIOMUX HCIIOJIHEHUIO 0053aTEIIBCTB 110 HACTOSIIEMY
Horosopy (dopc-maxop). [lpu nactyrnenun Gpopc-maxopHbix o0cTosTenscTB CTopoHa 00s13aHa
B TeueHue 15 (IlsTHaanaTi) KajaeHAapHBIX THEH ¢ MOMEHTA MX BO3HUKHOBEHHS B TUCHMEHHOM
BU/JIE U3BECTUTH 00 3TOM Jpyryto CTOpOHY (€CiIM HACTYIJICHHE TaKHUX 00CTOSTENLCTB HE
MPEMSTCTBYET YKa3aHHOMY YBEIOMIICHHIO).

9.3. UcoJIHUTEIb HE HECET OTBETCTBEHHOCTH

9.3.1. ecniu oxuaanus 3aka3uuka o MOTPEOUTENIbCKUX CBOMCTBaX POTONPOAYKLINN OKA3aIUCh HE
OTIpaB/IaHbl;

9.3.3. 3a yOBITKH 3aKa3urKa, BO3HUKIIKE B PE3yIbTaTe HEMPABUIHLHOTO 3aMOTHEHUS 3aKasa,
HENPABOMEPHBIX IEHCTBUIN TPETHUX JIHII,

9.3.4. VcnonHUTENb HE HECET OTBETCTBEHHOCTH 32 yIIepO, NPUUMHEHHBIN 3aKa3uuKy
BCJIE/ICTBHE HEHAIJIEKAILET0 UCIOIb30BaHuUs IpuoOpeTeHHON UM DOTONPOLYKIIUY .

9.4. CTopoHBI HE HECYT OTBETCTBEHHOCTH 32 YACTUYHOE WJIM MTOJTHOE HEUCIIOTHECHUE
0053aTeNbCTB U3 HACTOAIIETO JJoroBOpa, €clii OHU SBISIOTCA CIEICTBUEM (hOpC-MaKOPHBIX
00CTOATENBCTB.

9.5. 3akazuuk, opopmirsist 3aKa3, HECET OTBETCTBEHHOCTh 3a JJOCTOBEPHOCTh CBEJICHUH,
YKa3aHHBIX UM TIpHU peructparuu Ha Caiite, a TaK)Ke MOATBEPIKIAET, UTO C YCIOBUSIMHU
HacTosnwmx qokyMeHToB (Ilonb3oBarensckoe cornamenue u [lyOmuunas ogepra) 03HaAKOMIIEH U
COTJIAaCEH.

10. YPEI'YJIMPOBAHHME CIIOPOB

10.1. Paznornacust CTopoH, BOZHUKAIOIIME U3 HacTosAlero JloroBopa wiu B CBSI3U C HUM, OYAyT
10 BO3MOYKHOCTH, Pa3peIIaThCs IyTeM NeperoBopoB Mexay CTOpoHaMH.

10.2. CToponamu corjiacoBaH o0s3aTeIbHBIN TOCYACOHBIN MOPSI0K yperyaupoaHus Cropa.
[Tperen3un 3akaz4ynka MpeabsBISAIOTCS B mUcbMeHHON Gopme Ha nums UIT [lunosa Oxcana
HukonaeBna o aapecy: 195257, Poccus, Cankt-IlerepOypr, I'paxknanckuii mpocmekT,90,5,58.



10.3. TIperen3us AomKHA OBITH HANpaBJIeHa 10 ITOYTE 3aKa3HBIM TUCHMOM C OIHCHIO BIOXKECHHUS
U C YBEJIOMJICHHEM O BPYUEHUHU.

10.4. B npereH3un yKa3pIBalOTCS: (haMHIIUsI, UMsI, OTIYECTBO 3aKa3zuuka, TejaedoH, apec
3aka3uuka, Xxapakrep Yciyru, Homep 3akasa, nHpopmanus o6 oruiate 3akasa, TpeboBaHue
3aka3umka, 00CTOATENbCTBA, HA KOTOPBIX OCHOBBIBAETCS TpeOOBaHUeE, IEpeUeHb MpUIaraéMbIx K
NPETEH3UH JOKYMEHTOB M JIPYTUX JOKa3aTeIbCTB (B ciydyae Opaka — OpakoBaHHBIN TOBap).

10.5. Hacrosiuii 1oroBop peryiamupyercs U MOAJICKUT TOJIKOBAHUIO B COOTBETCTBUU C
3aKkoHoJaTenbcTBOM Poccuiickont denepanuu.

11. IPOYHUE YCJIOBUSA

11.1. Hacrosmuii JIoroBop BCTyIaeT B CUITy C MOMEHTA €ro aKIenTa 3aKa3uuKoM U JIEHCTBYET
1o ucnionHeHus: CTopoHaMH BCEX B3SITBIX Ha ceOs 00s13aTENIbCTB.

11.2. Hactosumii JJoroBop MOKeT ObITh H3MEHEH WM PACTOPTHYT B CYJ€OHOM MOPSAKE IO
TpeOOBAHUIO OHOU M3 CTOPOH B CIIy4asiX, IPEAYCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHOJATEILCTBOM PD.

11.3. HacTosuuii 10roBop COCTaBJIEH Ha PyCCKOM SI3bIKE.

11.4. KonpuaeHIMATLHOCTD JTUYHBIX JAHHBIX, TPEIOCTABICHHBIX 3aKa34MKOM, 00eCIIeUHBACTCS
HNHTepHeT-cepBUCOM B cOOTBETCTBHH ¢ COTJIallICHUEM O COOJIFOACHUN KOH(PUICHIINATLHOCTH
MEePCOHATBHBIX NaHHBIX U [TosiokeHreM 1o 00paboTKe NMEePCOHANBHBIX JaHHBIX, PA3MEIICHHBIX
Ha Caiite, 1 3aKkoHO1aTeNbCTBOM Poccuiickoii denepannn.

11.5. B ciyqae ecinut @oTonpoayKIus mpuodpeTaercs GU3NUecKUuM JTUIOM IJIs THYHBIX HYX],
yCIIOBHSA HacTosImero Jloropopa, yneMmisionume npasa 3aka3dika 1o CpaBHEHHUIO ¢ TIPaBUIIaMH,
YCTaHOBJICHHBIMHU 3aKOHAMU HJIM UHBIMU MTPaBOBBIMU akTamu Poccuiickoit denepanuu B
00J1aCTH 3alIUTHI IPAB TOTPEOUTEINEH, HE TTOJIeKAT TPUMEHEHHIO.

11.6. Hactosimmas Odepra BCcTynaer B CHITy C MOMEHTA €€ aklienTa 3aKka3uuKoM, U JeHCTBYET J10
MOMeEHTa 0T3bIBa akuenta OgdepTol.

11.7. UcnonHuTeENb BIIpaBe nepeycrynarb Ju00 KaKMM-TMO0 HHBIM CITIOCOOOM NepeiaBaTh CBOU
npaBa ¥ 003aHHOCTH, BHITEKAIOIINE U3 €r0 OTHOILIEHHUH ¢ 3aKa3uuKOM, TPETHUM JIHIIAM.

11.8. I/IHTepHeT-CCpBI/IC " OpCAOCTaABIIACMBIC CCPBUCHI MOT'YT BPEMCHHO YaCTUYHO UJIU
MMOJIHOCTBIO HEAOCTYIIHEI 11O ITPUYMHE IIPOBECACHUA HpO(i)I/IJ'IaKTI/I'—IeCKI/IX HNJIN WHBIX pa60T W 110

JF00BIM APYTrUM NpUINHAM TCXHUYCCKOT'O XapaKTepa.

11.9. Ilpu3HaHue cy10M HeIeHCTBUTENBHOCTH KaKOTr0-JIN0O0 MoJIoKeHUs HacTosiero Jlorosopa
HE BJIEYET 3a c000H HeACHCTBUTENFHOCTh OCTABHBIX MOJIOKEHHH.

11.10. ITo Bompocam, cBA3aHHBIM ¢ paboToii CaiiTa, ucronb3oBanueM cepucos Caiira,
oTciexxuBaHueM 3akazoB U T.1. [loap3oBaTenp / 3aka3yrK MOKET MOJIYYUTh BCIO HEOOXOAUMYIO
uHpopmanuio Ha ctpanunax Caiira «[lomorps u FAQ».

AJAPEC U PEKBU3UTbI UHTEPHET-CEPBUCA

HII HInnoBa Oxcana HukonaesHa

OKCAHA
HHUKOJJIAEBHA
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